FCC Form 481
FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/0OMB Control No. 3060-0819
Data Collection Form July 2013

<010> Study Area Code 432025

<015> Study Area Name SW OKLAHOMA TEL CO

<020> Program Year 2016

<030> Contact Name: Person USAC should contact

with questions about this data Brian Jarvis

<035> Contact Telephone Number: 7192664334 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:

Email of the person identified in data line <030> bjarvisetcatel.com

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reporting (complete attached worksheet)

(complete attached worksheet)

<200> Qutage Reporting (voice)

(check box when complete)

<210> I <-- check box if no outages to report | v |Mﬁ"\
<300> Unfulfilled Service Requests (voice) | 0 |
<310> Detail on Attempts (voice) | |N‘ﬁ1\

<320>

<330>

L ]

Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband)

(attach descriptive document)

AN

(attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)
<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0
<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification) | v || v |
4320250K510.pdf
<510> (attached descriptive document) | v " v |
<600> Functionality in Emergency Situations (check to indicate certification) I v || 4 |
4320250K610.pdf
(attached descriptive document) | v | | v |
<610>
<700> Company Price Offerings (voice) (complete attached worksheet) ﬁ‘\.
<710> Company Price Offerings (broadband) (complete attached worksheet) v Mm
<800> Operating Companies and Affiliates (complete attached worksheet) L v | v
<900> Tribal Land Offerings (Y/N)? (if yes, complete attached worksheet) .‘# ME\
<1000> Voice Services Rate Comparability Certification Ilhﬁ“
<1010> (attach descriptive document) : mw

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ O (if not, check to indicate certification)

NN

<1110> (complete attached worksheet) _Nm
<1200> Terms and Condition for Lifeline Customers (complete attached worksheet) NW|

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

(check to indicate certification)

(complete attached worksheet)
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REDACTED - FOR PUBLIC INSPECTION

REDACTED

[The Financial Data Summary (FCC Form 481;Lines 3027-3034) of
Southwest Oklahoma Telephone Company, Inc. filed pursuant to 47
C.F.R. § 54.313(f)(2) is redacted in its entirety as Highly Confidential
Information]



Page 13

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 432025
<015> Study Area Name SW OKLAHOMA TEL CO
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Brian Jarvis

<035> Contact Telephone Number - Number of person identified in data line <030> 7192664334 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> bjarvisetcatel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 13
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Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 432025
<015> Study Area Name SW OKLAHOMA TEL CO
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Brian Jarvis

<035> Contact Telephone Number - Number of person identified in data line <030> 7192664334 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> bjarvis@tcatel.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)_Brian Jarvis is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent: ~ Brian Jarvis

Name of Reporting Carrier: SW OKLAHOMA TEL CO

Signature of Authorized Officer: CERTIFIED ONLINE Date: 06/26/2015

Printed name of Authorized Officer: George Wycoff

Title or position of Authorized Officer: Executive Vice President

Telephone number of Authorized Officer: 5806793345 ext.

Study Area Code of Reporting Carrier: 432025 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: SW OKLAHOMA TEL CO
Name of Authorized Agent or Employee of Agent: TCA, Inc.
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/26/2015

Printed name of Authorized Agent or Employee of Agent: ~ Brian Jarvis

Title or position of Authorized Agent or Employee of Agent  Senior Financial Consultant

Telephone number of Authorized Agent or Employee of Agent: 7192664334 ext.

Study Area Code of Reporting Carrier: 432025 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 14



Attachments



REDACTED - FOR PUBLIC INSPECTION

REDACTED

[The Progress Report of Southwest Oklahoma Telephone Company, Inc.
Filed Pursuant to 47 C.F.R. § 54.313(a)(1) is redacted in its entirety as
Highly Confidential Information]



FCC Form 481 Certifications

FCC Form 481 Line 510
Southwest Oklahoma Telephone Company
SAC 432025

Line 510: Service Quality Standards & Consumer Protection Rules Compliance

Service Quality Standards
The company complies with the service quality standards as adopted by the FCC and the Oklahoma
Corporation Commission (OCC).

Consumer Protection Rules
The company complies with the following consumer protection rules:
e FCCrules regarding verification of orders for telecommunications service as required of

submitting carriers {47 CFR §64.1100}

e The FCC’s Truth-in-Billing Requirements {47 CFR §64.2400}

e Billing practice standards as approved by the OCC.

e  All of the requirements of 47 C.F.R. § Part 64 Subpart U, Customer Proprietary Network
Information and Federal Trade Commission 16 C.F.R. §681, Identity Theft Red Flags



FCC Form 481 Certifications

FCC Form 481 Line 610
Southwest Oklahoma Telephone Company
SAC 432025

Line 610: Functionality in Emergency Situations
e The company maintains a reasonable amount of back-up power to ensure functionality without
an external power source, is able to reroute traffic around damaged facilities, and is capable of
managing traffic spikes resulting from emergency situations. {47 CFR §54.202(a)}
e The company has made reasonable provisions to meet emergencies resulting from power
failures; sudden and prolonged increases in traffic; staff shortages; and fire, storm, and acts of
god.



79" %1 00 7970 0°0 0°¥T EES MOTTTM 210
P9 BT 070 %970 0°0 0°%T d UOSUTA >0
$9° BT 0°0 ¥9°0 0°0 0°¥T ad pooy 0
59T 00 %970 0°0 0% 4a eylIIen 310
v9 vT 00 %970 00 0%t ad a23ng 410

934 pue sajey aul| Jad |ejoL aS1ey) ao1nIas 994 92IAI3S |ESIAAIUN D1LIS | 984eYD Bul] 12qLISqNS 31elS a1ey 0INIS adA) arey (2132) 2VS (2311) 28ueydx3 aje1s

ealy papuaixj Alolepuely

18207 |e1IUApISAY

<3>

<G0>

<q>

<€q>

<79> <T0> <ge> <ze> <1e>

<€0L>

281eyD 921AI3S |EDOT [BIIUBPISAY DPIM-91eIS 9|SUIS  <Z0L>

ST0Z/T/T 91e( 9A13943 memsu 9JIAJISS |BJ07 |elluaplsay  <TO/L>

wod - [e3edjesTaTeld  <QgQ> dUl| BIEp Ul PAI{IUAP! UOSIad JO SS2IPPY [IBW] - SSAIPPY [IBW] DBIUO)  <6E0>

“3Xe pecr99¢61L  <QEQ> oUl| BIEp Ul palyiuapl uosiad Jo Jaquiny - Jaquiny suoyda|a] 1983U0)  <SE0>
Staiep uetid e1ep sy} uIpIeSal 10B3UOD PINOYS JYSM UOSIad - SWEN 19BIU0)  <0£0>

910z Jeap wesSold  <020>

00 THL WWOHYTHO MS swen ealy Apn1S  <S10>
sz0zeD apo) easy Apmis  <010>

€10 AInr

6T80-090€ "ON |041u0) 9INO/9860-090€ "ON |041U0) GINO

T8% WJ04 304

w04 uod3||0) eleq
ejeq 91ey 9210/ Suipnpoul sSulay0 9214d (00£)




opuemoTTe 9besn uo JITWIT ON ‘ISYI0 0o o't 09 56769 070 56769 MOTTIM I
opuemOTTe 96esSn uo JITWIT ON ‘ISYI0 0o o't 09 56769 0°0 56769 eylIen 10
- - : S6°69 . .
SoueMOTTE 9besn uO JTWIT ON 'I9Y310 oo ot 09 070 56769 a3na 30
{103]3s} paydeay 1w UBYM (sdaw)
sd 93ds peojdn- S994 pue aje
uaNeL uoidy (go)[(sddN) paads peojdn paads peojumog 1P SN Mwmwu"_m _m_u:mu“mx (o371) 28ueyox3 aels
aouemoj|y agesny | 2PUBMO|IY adesn 9JINISS pueqpeoJd) - d1nlas pueqpeo.g soley |ejol AR
<rp> <gp> <zp> <Tp> <> <79> <T9> <ge> <re> <TTL/>
woo " TejedlesTaTe(q <0E0> dUl| BIEP U] Pal}I3uapl uosad Jo SSaIppy |lBW - SS2PPY [IeWT 10BIU0D)  <6E0>
TI%2 YEEVIITETL <QE0> dul| BIEP U PaIJI3UP! UOSJIAd JO JaquINN - JAquinN auoyda|a] 10eIU0)  <GEO0>
sTATEp URTIF e1ep siy} Suipiedal 10e3U0d PINOYS JYSN UOSIad - SWEN 10BIU0)  <QE0>
9102 Jea\ weidold  <0z0>
0D THL YWOHVTIO MS aweN ealy Apnls  <GT0>
SZ0ZEY 9po) eauy Apmis  <010>

€10Z Ainr

6T80-090€ "ON |041U0D 9INO/9860-090€ "ON |041U0D GINO

T8 Wiod4 204

w04 uoI3d3||0) ereq
s3ulayyo 9d14d pueqpeo.g (0TL)




SUOTJED TUNWWODS TS, BUWOURTYO 3SoMUINOS

uoneusisaqg pue.g Jo Auedwo) sy ssauisng Suiog JVS sajel|Iyy

<ge> <ze> <re> <€T8>

‘our ‘Auedwop suoydeTel BWOURTYO ISSMYINOS Auedwo) Bunesadp  <z18>

o1qent1ddy 30N Auedwo) BuipjoH  <T18>

‘our ‘Auedwop suoydsTol BWOUERTYO ISSMYINOS Jaute) Sunoday  <QT8>

woo ' TejenjesTaTeLq <0E0> dUl| BIEP Ul PaI}I3UAP! UOSIAd JO SSRUPPY [IeWT - SSAIPPY |lBWT 0BIUOD)  <GE0>

©1X9 BEEFI9Z6TL <0E0> dul| B3EP Ul Palji3uapl uosiad Jo Jaquiny - Jaquiny auoyda|a] }Pe0)  <GE0>

STAIep uetid elep siy3 SuipJesal }0BIU0D PINOYS DYSN UOSIad - DWEN 30BIU0D)  <OE0>

9102 Jeap weidold  <0z0>

0D THL VWOHVTIO MS awep easy Apnis  <STO>

ST0TED apo) ealy Apnis  <QTO>
€10Z AInr

6T80-090€ "ON |041U0D 9INO/9860-090€ “ON |042U0D GNO wio4 uonadj|o) eleq

T8t W04 304

saluedwo) Sunesado (008)




FCC Form 481 Certifications

FCC Form 481 Line 1210
Southwest Oklahoma Telephone Company
SAC 432025

Line 1210: Lifeline Terms and Conditions
Lifeline subscribers receive unlimited local calling at a discount of $9.25.



SOUTHWEST OKLAHOMA TELEPHONE COMPANY First Revised Page 1
Duke, OK 73532

LIFELINE SERVICE
I Applicability

A.  Lifeline Service is a telecommunications service assistance program
designed to provide eligible residential customers with a credit to be applied
to the price of basic local exchange service,

B. Eligible customers will receive a credit as set forth in Section IV, Lifeline
Credits below, to be applied to their basic local exchange access service,

C. Customers shall not receive more than one Lifeline credit regardless of the
number of residential access lines or locations the customer receives service
within the State of Oklahoma.

D. Al charges, either recurring or nonrecurring, for any service or feature other
than Lifeline Service shall be biiled at the tariffed rate,

E. Lifeline Service shall not be available on a retroactive basis.

. Designated Services Available to Lifeline Customers (1)
The following services shall be offered to eligible Lifeline customers:

Single Party Service

Local Usage

Touch Tone Services

Voice Grade Access to the Public Switched Network
Access to Emergency Services

Access to Operator Services

Access to Interexchange Services

Access to Directory Assistance

Availability of Toll Restriction at No Charge (2)

CONOIABWN =

lll.  Eligibility Requirements for Lifeline Service on Non-Tribal Areas ’4' T

A. Customers or applicants seeking a Lifeline service credit must provide
documentation to the Company establishing that the customer or applicant
meets one or more of the following eligibility requirements prior to receiying
the Lifeline service credit. The applicant must check all that apply. \.\\'@\0 Qgﬁﬁ:r
@

N
(1) Lifeline service may not be disconnected for non-payment of toll charges.

WO
(2) Eligible customers accepting toll restriction services shall not be required to pay a\g&bosit 6(\\\
N

Issued: 7-27-2012 Legal Authority: OAC 165:55-5-10(c) Effective: 8-1-2012C,p0



SOUTHWEST OKLAHOMA TELEPHONE COMPANY First Revised Page 2
Duke, OK 73532

LIFELINE SERVICE
li.  Eligibility Requirements for Lifeline Service on Non-Tribal Areas (Continued)

1. The applicant or customer must meet the requirements for eligibility
for either Medicaid, Supplemental Nutrition Assistance Program
("SNAP” f/k/a “Food Stamps”), federal public housing, Low-Income
Energy Assistance Program, Supplemental Security Income, Food
Distribution Program on Indian Reservations ("FDPIR) or 135% of the
Federal Poverty Guidelines.. Additionally, persons who are eligible
recipients of income assistance for Vocational Rehabilitation
(including Aid to the Hearing Impaired) are also eligible for the Lifeline
Service credit; or -

2. Are eligible for or receive assistance or benefits, as certified by the
State Department of Rehabilitation services, under programs
providing vocational rehabilitation, including aid to the hearing
impaired; or

3. Are eligible for or receive assistance or benefits, as certified by the
Oklahoma Tax Commission, pursuant, pursuant to the Sales Tax
Relief Act, section 5011 et seq. of Title 68 of the Oklahoma Statutes.

4, For federal income tax purposes, the applicant is not a dependant
unless over sixty years of age.

B. The eligibility requirements listed above will be certified to by the applicant or
the applicable state agency. The Company assumes no responsibility for the
certification of customers or applicants eligibility.

C. Upon receipt of the applicant's documentation establishing eligibility as
stated above, the Company will begin providing the credit.

D. Lifeline customers are required to provide documentation for the purpose of
determining their continuing eligibility for the Lifeline credit, upon request of
the Company, no less frequently than annually.

E. The Lifeline service credit will be discontinued for customers who no longer
meet the eligibility requirements for the Lifeline Service credit.

Q @Q
Issued: 7-27-2012 Legal Authority: OAC 165:55-5-10(c) Effective: 8-1-20?200

AT

AT
AT

f



SOUTHWEST OKLAHOMA TELEPHONE COMPANY Second Revised Page 3
Duke, OK 73532

LIFELINE SERVICE
IV.  Lifeline Credits on Non-Tribal Areas AT
Monthly Credit
Federal Lifeline Credit; $9.25 »C’@_
Oklahoma Universal Service Fund Credit: $1.17 (1) C/ﬂ-

NT

(1) OUSF Credit does not apply to a customer that qualifies under the 135% of Federal Poverty
Guidelines.

P
Issued: 7-27-2012 Legal Authority: OAC 165:55-5-10(c) Effective: 8-1-2012



JUN-25-2015 THU 02:10 P Sw 0K TEL. COMPANY FAX Noo 360 679 3501

Southwest Olelahoma Telephone Compapy

P.O. Box 220 * Duke, Oklahoma 73532-0220

MILESTONE CERTIFICATION
© June 25, 2015

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street SW

Room TW-A325

Washington, D.C. 20554

Re: Form 481 Line 3010 - Milestone Certification Pursuant to 47 C.F.R, § 54.313(A)(1){3)
Dear Ms. Dortch:

Southwest Oklahoma Telephone Company, Study Area Code 432025, in accordance with 47
CER. §54313¢D(1)() of the Conunission’s rules, herby certifies that it is taking reasonable
steps to provide upon reasonable request broadband service at actual speeds of at least 4 Mbps
downstreany'l Mbps upstream, with latency suitable for real-time applications, including Voice
over Internet Protocol, and usage capacity that is reasonably comparable to comparable offerings
in urban areas and that requests for such service are met within a reasonable amount of time.

Respect submitted,.

‘George W. Wycoft 7 A7
General Manager

Tel: (880) 679-3348 « Fax: (580) 679-3501
Email: swotc@brightol.net

| e ]



FCC Form 481 Certifications
FCC Form 481 Line 3012
Southwest Oklahoma Telephone Company
SAC 432025

Community Anchor Institutions Newly Receiving Broadband in 2014

No community anchor institutions were newly connected with broadband during the calendar year
2014.



REDACTED - FOR PUBLIC INSPECTION

REDACTED

[The Financial Statement of Southwest Oklahoma Telephone
Company, Inc. filed pursuant to 47 C.F.R. § 54.313(f)(2) is redacted in
its entirety as Highly Confidential Information]



